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Direct load control (DLC) programmes can control appliances, such as
air conditioners and water heaters, via smart grid automatically, without
consumers’ direct interventions.
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shift usage in greater amounts, but at a declining rate -When offered with
enabling technology, the effect is stronger
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In this study we computed the load shifting impacts from a forecasted
customer response to currently planned TOU rates, and we found that the
resource thus captured was quite small.
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ESO: “During the period, there were 14 test events, with 7 conducted under competitive conditions. In com-
petitive tests, bids as low as £150/MWh were submitted, and the average accepted bid was £1110.9/MWh.
Additionally, there were 2 live events. The total spend for the DFS winter 2023/24 was £11.9m, and over 3.7
GWh was of energy delivered, with a peak energy delivery of over 400MW. ¢
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